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Medscheme Client Service Centres
For personal assistance, visit one of the following Medscheme Client Service Centres.

Bloemfontein : Medical Suites 4 and 5, First Floor, Middestad Mall, Corner West Burger and Charles Streets
Cape Town: Icon Building, Ground Floor, Cnr Lower Long Street & Hans Strijdom Avenue, Cape Town
Durban: Ground Floor, 102 Stephen Dlamini Road, Musgrave, Durban

Port Elizabeth: 1st Floor, Block 6, Greenacres Office Park, 2nd Avenue, Newton Park

Pretoria: Nedbank Plaza, Ground Floor, Shop 17, 631 Steve Biko Street, Arcadia

Roodepoort: Shop 21 & 22, Flora Centre, Cnr Ontdekkers and Conrad Roads, Florida North, Roodepoort
Vereeniging: 27 Grey Avenue

Contact us

Fedhealth Customer Contact Centre

Monday to Thursday 08h30 - 19h00

Friday 09h0O0 - 19h00

Tel: 0860 002 153

Email: member@fedhealth.co.za

Claim submission: claims@fedhealth.co.za

Web: www.fedhealth.co.za

Postal address: Private Bag X3045, Randburg 2125

Hospital Authorisation Centre Ambulance Services

Monday to Thursday 08h30 - 17h00 Europ Assistance

Friday 09h0O0 - 17h00 Tel: 0860 333 432

Tel: 0860 002 153

Email: authorisations@fedhealth.co.za Aid for AIDS

Web: www.fedhealth.co.za Monday to Friday 08h0O0 - 17h00
Tel: 0860 100 646

Alignd Fax: 0800 600 773

Tel: 0860 100 572 Email: afa@afadm.co.za

Email: referrals@alignd.co.za Web: www.aidforaids.co.za

SMS (call me): 083 410 9078

For more information, please visit fedhealth.co.za, or use the Fedhealth Family Room,
WhatsApp service or Fedhealth Member App. You can also call the Fedhealth
Customer Contact Centre on 0860 002 153.

Disease Management  : Europ Assistance : MVA Third Party Recovery Department : Fedhealth Baby
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0860 101 306 : 0860 333432 : 0124319718 : 0861116 016 W

DISCLAIMER: This document is a summary for information purposes only and does not supersede the rules of the Scheme. In the event of any discrepancy
between this summary and the Rules, the Rules will prevail. A copy of the Rules is available on request.
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Chronic Medicine Management

Monday to Thursday 08h30 - 17h00

Friday 09h0O0 - 17h00

Tel: 0860 002 153

Email: cnm@fedhealth.co.za

Postal address: P O Box 38632 Pinelands 7430

Disease Management

Monday to Friday 08nh00 - 16h30
Tel: 0860 002 153

Email: dm@fedhealth.co.za

Fedhealth Baby

Monday to Friday 08nh00 - 17h00
Tel: 0861116 016

Email: info@babyhealth.co.za
Web: www.babyhealth.co.za

Fedhealth Paed-IQ
24 hour service
Tel: 0860 444 128

Preferred Provider Pharmacies

Clicks

Tel: 0860 254 257

To locate a store, go to: www.clicks.co.za and select
Store Locator

Dis-Chem

Care-Line: 0860 347 243

To locate a store, go to: www.dischem.co.za and
select Store Locator

MediRite Pharmacy

Tel: 0800 222 617

To locate a store, go to: www.medirite.co.za and
select Store Locator

Fraud Hotline
Tel: 0800 112 811

MVA Third Party Recovery Department
Monday to Friday 08nh00 - 16h00
Tel: 0800 N7 222

MediTaxi
Dial *130*3272*31#

Oncology Disease Management

Monday to Friday 08nh00 - 16h00

Tel: 0860 100 572

Fax: 021 466 2303

Email: cancerinfo@fedhealth.co.za

Postal address: P O Box 38632, Pinelands, 7430

SOS Call Me
Dial *130*3272*31#

USSD
*134*999*memberno#

Pharmacy Direct

Monday to Friday 07h30 - 17h00
Tel: 0860 027 800

Fax: 0866 114 000/ 1/ 2/ 3/ 4
Email: care@pharmacydirect.co.za
Web: www.pharmacydirect.co.za
SMS (call me): 083 690 8934

For more information, please visit fedhealth.co.za, or use the Fedhealth Family Room,
WhatsApp service or Fedhealth Member App. You can also call the Fedhealth

Customer Contact Centre on 0860 002 153.

Europ Assistance
0860 333 432

Disease Management

0860 101 306 012 4319718

MVA Third Party Recovery Department

Fedhealth Baby
0861116 016
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DISCLAIMER: This document is a summary for information purposes only and does not supersede the rules of the Scheme. In the event of any discrepancy

between this summary and the Rules, the Rules will prevail. A copy of the Rules is available on request.
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